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FIG. 9 




TOTAL COUNT /TOTAL JAM COUNT 




NUMBER OF PRINTED/ 
JAMMED PAPER SHEETS FOR A3 




NUMBER OF PRINTED/ 

lAMh^Pn DADPD QUPCTC COD A/1 
JMfVIIVItU rMr tn ontt 1 o rUn A4 








REMAINING TONER AMOUNT 




USE START DAY /END DAY 




USE PERIOD 




CARTRIDGE TYPE ID /SERIAL NO. 
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FIG. 13 



i 

I IT IS TIME TO EXCHANGE CARTRIDGE 

\-; 

TONER IN YOUR MACHINE NAME IS RUNNING SHORT 
( * OR % REMAINS) 



EXPECTED EXCHANGE TIME IS 
* * * *YEAR* *MONTH* *DAY - * * * *YEAR* *MONTH* *DAY 



MAY WE DELIVER RESERVE CARTRIDGE ? 



YES 



NO 



*IF YOU SELECT "YES", ADJUSTMENT OF VISIT DAY 
(DELIVERY DAY) WILL BE DONE ON NEXT WINDOW 



IF "NO", WINDOW IS RE-DISPLAYED 
AFTER PREDETERMINED TIME 



IF "YES", WINDOW IS SWITCHED TO 
ADJUSTMENT WINDOW 
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FIG. 14 



WE ADJUST VISIT DAY (DELIVERY DAY) .r • j 



EXPECTED EXCHANGE TIME IS : 



* * * *YEAR* * MONTH* *DAY - * * * * YEAR ** MONTK*-* DAY 



PLEASE INPUT CONVENIENT DAYS FOR YOU 
< FIRST CHOICE) 

YEAR I I mONTH I I dAY ~ I I MONTH I I DAY 



TIME: 



TO 



O'CLOCK 



< SECOND CHOICE) 

YEAR I I MONTH I | DAY ~ I I MONTH | | dAY 



TIME: 



TO 



O'CLOCK 



TRANSMIT 



CANCEL 



IF "TRANSMIT" IS CLICKED, 
WINDOW IS SWITCHED TO 
DELIVERY DAY NOTIFICATION WINDOW 



IF "CANCEL" IS CLICKED, 

WINDOW RETURNS TO 

TONER LOW NOTIFICATION WINDOW 
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FIG. 15 




I INFORMATION OF VISIT DAY (DELIVERY DAY) 

■ ■ - ... ^■f i^:)- 

WE WILL VISIT YOU (FOR DELIVERY) 

AT* *T0* * O'CLOCK ON * * * *YEAR* * MONTH ** DAY 

IF YOU WANT CHANGE, PLEASE CLICK ON CHANGE BUTTON 

' I OK I 
CHANGE 



FROM DELIVERY DAY ADJUSTMENT WINDOW 



IF "CHANGE" IS CLICKED, 
WINDOW IS SWITCHED TO 
DELIVERY DAY ADJUSTMENT WINDOW 



- 16/41 



FIG. 16 



I INVOICE 

CHARGE FOR* * * * YEAR ** MONTH IS 

NUMBER OF DEVICES COVERED BY AGREEMENT : X X PIECES 
TOTAL NUMBER OF PRINTED PAPER SHEETS: A A LEAVES 
BASIC CHARGE: DDYEN 
UNIT PRICE PER PRINT: YEN 
***** DISCOUNT : XXX (YEN / %) 

PAYABLE AMOUNT : O O O O YEN 



O IF YOU APPROVE, PLEASE CLICK ON "YES" 
# IF THERE IS ANY QUESTION, PLEASE CLICK ON "NO". 
PERSONNEL IN OUR SERVICE CENTER WILL RESPOND. 



YES 



NO 
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FIG. 17A 



NUMBER OF UNCHARGED PRINTED PAPER SHEtTS 



NUMBER OF CHARGED PRINTED PAPER SHEETS 



NUMBER OF PRINTED PAPER SHEETS OF CARTRIDGE 



FIG. 17B 



TRANSMISSION OF NUMBER OF 
PRINTED PAPER SHEETS 



(NUMBER OF PRINTED PAPER SHEETS READ FROM CARTRIDGE)) 
- (NUMBER OF CHARGED PRINTED PAPER SHEETS) 
-* NUMBER OF UNCHARGED PRINTED PAPER SHEETS 



TRANSMIT NUMBER OF UNCHARGED PRINTED PAPER SHEETS 



NUMBER OF UNCHARGED PRINTED PAPER SHEETS — 0 
NUMBER OF CHARGED PRINTED PAPER SHEETS 
— READ NUMBER OF PRINTED PAPER SHEETS 



c 



END 
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FIG. 18 

( EXCHANGE OF CARTRIDGE ) 



COMPARE CARTRIDGE ID READ FROM 
CARTRIDGE WITH STORED CARTRIDGE ID 




STORE CARTRIDGE ID READ FROM CARTRIDGE 



READ NUMBER OF PRINTED PAPER SHEETS 
STORED BEFORE CARTRIDGE EXCHANGE 



ADD (READ NUMBER OF PRINTED PAPER SHEETS) — 

(NUMBER OF CHARGED PRINTED PAPER SHEETS) 

TO NUMBER OF UNCHARGED PRINTED PAPER SHEETS 



NUMBER OF CHARGED PRINTED PAPER SHEETS — 0 
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FIG. 23 



TOTAL NUMBER OF PRINTED/ 
JAMMED PAPER SHEETS 

NUMBER OF PRINTED/ 

JAMMED PAPER SHEETS FOR A3 

NUMBER OF PRINTED/ 

JAMMED PAPER SHEETS FOR A4 



SERVICE CENTER ADDRESS 



CARTRIDGE TYPE ID 



2300 
2301 
2302 

2303 
2304 
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DATE : DECEMBER 12, 2001 



IF YOU WANT AGREEMENT FOR PRINTER. PLEASE TURN 
^ON BOXES ON LIST OF PRINTERS USED BELOW AND 
CLICK ON "NEXT" 

MODEL FOR AGREEMENT 

_^??^_^M'^T__L__ CONTENTS 

) DAC 

LBP-A1 



0 
□ 

□ 

□ 



LBP-A2 



LBP-B1 



LBP-B2 



LBP-B3 



BASIC MAINTENANCE 
AGREEMENT 

SPOT MAINTENANCE 
AGREEMENT 

COMPREHENSIVE 

MAINTENANCE 

AGREEMENT 

COMPREHENSIVE 

MAINTENANCE 

AGREEMENT 

SPOT MAINTENANCE 
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CANCEL 



NEXT 
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FIG. 35 
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7 

DATE : DECEMBER 12, 2001 



YOU HAVE " SPOT MAINTENANCE AGREEMENT " FOR 
LBP-A2 UNTIL DECEMBER 31,2001 



IF YOU WANT TO CHANGE AGREEMENT, PLEASE TURN 
~^N CHECK BOX CORRESPONDING TO NEW AGREEMENT 
CONTENTS. 

IF YOU WANT TO CHECK AGREEMENT CONTENTS, PLEASE 
CLICK ON "DETAILS" 



SPOT MAINTENANCE 
AGREEMENT 



DETAILS 



0 BASIC MAINTENANCE 
AGREEMENT 

, , COMPREHENSIVE 

MAINTENANCE 

AGREEMENT 



DETAILS 



DETAILS 



CANCEL 



NEXT 
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UNIT PRICE PER PRINT FOR AGREEMENT CONTENTS 




MODEL 


SPOT 


BASIC 


COMPREHENSIVE 




MAINTENANCE 


MAINTENANCE 


MAINTENANCE 
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ly 


LBP-A 
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FIG. 38 
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CUSTOMER ID : X X X X X 



DATE : DECEMBER 12, 2001 



.3803 



TYPE OF AGREEMENT FOR LBP-A2 IS BEING CHANGED FROM 
"SPOT MAINTENANCE AGREEMENT" TO 
"BASIC MAINTENANCE AGREEMENT" 

* CURRENT AGREEMENT IS "SPOT MAINTENANCE AGREEMENT" 
UNTIL DECEMBER 31, 2001 
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PLEASE INPUT DESIRED AGREEMENT PERIOD 
FROM JANUARY 1, 2002 

TO □ □ □ □ ,2oon 



RETURN 



OK 
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FIG- 39 
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DATE : DECEMBER 12, 2001 v 



CUSTOMER ID : X X X 



CURRENT "SPOT MAINTENANCE AGREEMENT" WILL BE 
CHANGED TO "BASIC MAINTENANCE AGREEMENT" 
FROM JANUARY 1, 2002 TO JUNE 30, 2002. 
IF OK. PLEASE CLICK ON "OK" BUTTON 



3903 



RETURN 



OK 
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FIG. 40 
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OO KK 



DATE : DECEMBER 12, 2001 



CUSTOMER ID : X X X 



AGREEMENT FOR LBP-A2 HAS BEEN CHANGED. 
LBP-A2 HAS "BASIC MAINTENANCE AGREEMENT" 
FROM JANUARY 1, 2002 TO JUNE 30, 2002. 
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TO PRINT NEW AGREEMENT CONDITIONS, 
PLEASE CLICK ON "PRINT" 



END 



PRINT 
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